
Volunteer
role outline
A Christmas period full of companionship
and joy for those on their own across our
region.

M A R M A L A D E  T R U S T  



About us.
If you're new to Marmalade Trust, hello! 

Founded in 2013, Marmalade Trust is a charity offering a vital link between lonely

people and the communities and resources that can help them. This year our

Loneliness Awareness Week campaign reached 271.5 million people and we saw

almost 20,000 charities, organisations, companies and individuals get involved.

We're determined to reduce the stigma of loneliness and normalise the

conversation around it. It's nothing to be ashamed of. We want to encourage

people to see loneliness as a blank canvas on which they can fill their lives with

new friends and experiences - and we're here to help them do it.

Christmas is one of the hardest times of the year for those struggling with

loneliness. Due to restrictions and concerns around the current coronavirus

pandemic, we are unable to hold our usual Christmas Day events this year, but we

feel that it is more important than ever to provide support, social contact and fun

for those who will be spending Christmas alone.

Read more on our website: www.marmaladetrust.org.

Christmas Day
2019



Our vision for Marmalade
Christmas 2020.
Our 200 members all over Bristol wake up each December morning with a feeling of
joy and a sense of connection. They have a new activity to discover inside their
Connection Advent Calendar. Will it be an invitation to a Christmas sing-along on the
phone or a relaxing word-search to do over a cuppa? Maybe today is the day for their
weekly catch-up call from one of our kind and wonderful volunteers.

For many this will be the first time in a long while that they haven’t spent the
festive period completely alone. We want to ensure that this Christmas they
know that they have been thought about and cared for and feel a part of the
Marmalade Family.

Each of our members will be matched with one of our Winter Companions. They will
then have weekly phone calls throughout December and January for a catch-up and
a general chat. On Christmas Day their volunteer will visit with a lovely Marmalade
Trust Christmas Hamper, which may well be the only Christmas present they will
receive.

This year those living alone have had far fewer opportunities to connect with others
and some people have been isolating at home on their own for months. We know
friendship isn’t just for Christmas, but it’s not a bad place to start!



Role outline.

Our Marmalade Members vary in age and
ability, but all would otherwise be on their own
on Christmas Day. 

Many are of an older age, and as such may have
health problems or limited mobility. It is also
very common for our guests to be a little
nervous, as many have limited social
interaction, but this year there is obviously the
added worry of Covid-19. 

Some of them will have been isolating at home
since March and could be feeling quite
concerned about engaging with people again,
so they will require a friendly face and
supportive and reassuring volunteers around
them.

If you volunteer for us this year, we will ask you
to become a Winter Companion to either one
or two of our members. 

Throughout December and January each
volunteer will phone their member once a week
for a friendly social call lasting about 30
minutes. Then on Christmas Day itself, our
volunteers will deliver a lovely Marmalade Trust
Christmas Hamper to their members and stay
for a socially distanced doorstep chat. 

Our members. 



Role criteria. 
You must be available to complete the outline of the role, telephone calls and
face to face deliveries and visits. We understand that in these exceptional
times, a situation may present itself where you are not able to do this (i.e. if
you are required to self-isolate) As an organisation, we are making
contingency to support this.

The protection of our members is of paramount importance to us so all volunteers
are required to be checked. If you have a Basic Disclosure and Barring Service (DBS
check), we will take the number. however, if you don't have a DBS, we can
complete a reference check. 

You must be available to make a weekly telephone call to you allocated member
during the specific period. The suggested time is around 30 minutes. 

You must be over 18.  We welcome volunteers who would like to include their
children in these activities - we will provide our policy around this.

We will do our best to match you to a member who lives close by. However, our
members are spread out across the region so it's likely that the majority of
volunteers will need to use a car to deliver the hamper to their member - this could
be in a different part of Bristol. The hamper will need to be collected from our
collection point in a central Bristol location.

 

 

 

 



Commitment required. 

You will be informed of your member’s name and contact details by 20th
November, at the latest. You can then call them to introduce yourself and discuss
when you will have your weekly phone conversations.

Telephone your member at least once a week for a chat.  Pre-arrange a time the
week before, so that your member knows when to expect your call. These might
well be the only phone calls they get over the festive period and we know that our
members will really appreciate this connection. 

Collect the hamper from the pick-up point. Location is still to be confirmed, but it
will be in central Bristol and there will be a selection of collection times available.

Deliver the hamper to your member and stay for a socially distanced, doorstep
chat. Please make deliveries before 3.30pm to ensure that doorstep conversations
are kept to daylight hours.

Telephone your member to wish them a happy New Year! 

Continue to telephone your member at least once a week for a chat, until the
end of January.

We will then be completing an evaluation and ensuring all members have
ongoing support else where.

November
          

   
 

December
             

            

 

Christmas Day
       

 

New Year’s Day
           

January



Covid-19 safety.
A full risk assessment and policy has been
developed to reduce the risks of infection and
to aim to protect our members and volunteers
as much as possible.
  
All volunteers will be provided with masks,
gloves, bags for PPE disposal and hand sanitiser
for making their deliveries. If you are exempt
from wearing face masks, please let us know. 

Where possible hampers will be placed on the
doorstep and the volunteer can then retreat to
a two-meter distance for their doorstep chat.
However, we realise that members with limited
mobility may need assistance to carry their gifts
inside. All volunteers will be given full guidance
and are required to adhere to safety advice.
There will be more information in your Guide
Pack, but please contact our Project
Coordinator if you have any concerns.

Additional info. 
If you have children under 18, they are welcome
to accompany you on your visits (maximum of 2
children), as long as they are part of your
support bubble/ household, they remain
outside the members house and this does not
compromise your ability to carry out your role.
Please advise us if you would like to bring
children under 18 and we can ensure you have
seen and read our guidance.

In the event that you would like to bring family
members over the age of 18 years old, they
must not enter the property and they must be
in the volunteers support bubble/ household.
This must also be limited to 2 additional people.
We will require the name and proof of ID for
them (i.e. photo driving license), if under 18 and
dependants, no ID is required. 



How to apply. 
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website ASAP. If you have any queries about the
roles please contact our Project Coordinator , Jo, and she’ll be happy to help!
Email: Christmas@marmaladetrust.org  |  Phone: 07566 244 788 

Once your application has been received, we will aim to contact you within 10 days
to confirm availability and discuss your role. Your patience with this is appreciated -
we are a small team.

We will provide a volunteer guide which will include full details of the role and
guidance on telephone companionship and health and safety during visits. We will
also provide a short, optional training session to help you prepare for the role and
ensure you understand the commitment required. There will be a few dates and
times to choose from and the training will take place on Zoom. Dates tbc.

Volunteers are at the heart of our Marmalade family
and we could not do what we do without you!


